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Analysis of Current Status and Challenges in Consultations on
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Mental health and welfare centers (hereinafter referred to as centers) in Japan play an
important role in providing addiction support services. However, the specific challenges and
trends surrounding consultations related to prescription drugs, over-the-counter (OTC)
drugs, and cannabis use remain to be elucidated. To address this gap, this study employed a
mixed—-methods approach, combining a census survey of all 69 centers in Japan with in—depth
interviews conducted at 11 selected facilities. The quantitative findings showed that many cen-
ters observed an increase in consultations related to prescription and OTC drug misuse ; how-
ever, many acknowledged existing support programs were insufficient to meet these emerging
needs. Qualitative analysis identified several challenges, including stigma-related barriers, that
hinder collaboration with local support agencies, particularly in cases involving OTC and pre-
scription drugs. Furthermore, centers reported difficulties in engaging individuals who distrust
support systems and challenges in optimizing outreach strategies to address stagnant consulta-
tion rates. To overcome such challenges, centers have adopted harm-reduction strategies and
cross—departmental coordination as well as actively working to develop regional support sys-
tems via needs assessments and staff training. Our findings suggest the urgent need for policy—
level interventions to address systemic barriers, including standardized training programs, anti—
stigma initiatives, and mechanisms for continuous monitoring of the barriers faced by centers.
These findings provide a foundation for refining community-based responses to non-tradition-
al substance dependencies, emphasizing the importance of adaptive service models and collab-
orative frameworks to serve affected individuals better.
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