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Collaborative Illness Management Based on Crisis Plans :

Collaborative Plan for Recovery

Teruyuki NOMURA

National Hospital Organization Saigata Medical Center

Under the Medical Treatment and Supervision Act (MTSA), 2005, various types of
treatment are provided by a multidisciplinary team for social rehabilitation and prevention of
reoccurrence of serious harmful acts. In particular, in the inpatient treatment, the process of
deterioration of a patient’s condition leading up to the target behavior is summarized through
disease education, psychoeducation, and efforts to promote reflection and insight. Appropriate
self-help and support person responses are also developed in accordance with the stage of the
patient’s condition through dialogue with the patient to prevent the repetition of harmful
behavior and promote social reintegration. Such plans, called “Crisis Plans”, are now being
prepared at medical institutions for inpatients throughout the country under the MTSA ; they
are used to help the subject self-manage his/her illness and to help his/her support system
effectively cope with the illness.

Crisis plans are not limited to subjects of the MTSA but can also be applied to patients in
general psychiatric care. In recent years, they have been attracting attention as an important
tool for discharge support under the revised Mental Health Welfare Law, community transition
for long—term hospitalized patients, and support for patients under compulsory hospitalization.
The background is that chronic mental illnesses such as schizophrenia and bipolar disorder are
sometimes difficult to be monitored by the patients themselves, and as the illness worsens, the
patient’s insight of the illness declines, making it difficult to take appropriate coping. The
patients and their support system must be aware of the changes in psychiatric symptoms and
cooperatively cope and respond to them. Additionally, deciding what to do and how to respond
when the patient’s condition worsens is not limited to disease management but also involves
the protection of the patient’s rights.

The process of creating and utilizing a crisis plan in cooperation with the patient and sup-
porters can be regarded as a shared decision—making process to support the patient. It is
expected to be widely used in psychiatric treatment as a means of recovery for the concerned

parties and their support system to work together to achieve their own hopes and goals of life.

Author’s abstract

I Keywords crisis plan, self-monitoring, shared decision making, recovery
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