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Vocational Training and Job Placement for People with Autism Spectrum Disorders

in the Business Sector

Keita Suzuk1

President of Kaien

Kaien was founded in 2009 in order to help people with autism spectrum disorders work

by leveraging their unique capabilities. Our four offices are all located in the Tokyo Metropoli-

tan Area. Our services include job training and placement for adults, career awareness pro-

grams for college students, and career experience programs for teens with autism spectrum

disorders. Currently, we help over 100 people on a daily basis.
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We believe that two factors play important roles when we provide job training programs
for people. Firstly, they usually find it difficult to identify their occupational “fit” by them-
selves due to their weakness regarding imagination. It is not a good idea to convince them only
through counseling. Rather, when we take their weaknesses into consideration, multiple trial
sessions in the work environment are key because even people without imagination can under-
stand their occupational “fit” once they try.

The other aspect is to articulate communication as much as possible. In this case, it is also
true that words are not enough to help people fully develop the communication skills neces-
sary in an office. Thus, our trainers intervene very frequently in the job programs in order for
trainees to get feedback at the right time on the spot. In other words, our five-year experience
at Kaien has revealed that our “Here and Now” approach in the quasi-work environment is
the most effective way.

Most of our trainers do not have medical or social welfare backgrounds. This fact has
revealed huge possibilities when it comes to helping people with autism spectrum disorders to
get a job. That is, in many cases, autisSm experts may not be mandatory, and supervisors or
colleagues, who work with people with autism every day, can become “job supporters” with a
little knowledge and some training.

Some estimates indicate that the prevalence rate of autism spectrum disorders is above
one in one hundred, and might be as high as five or six percent. This number is daunting
because only autism experts with marked experience cannot handle all issues. Therefore, we
believe that empowering amateur supporters in the business arena is important, and we are
thrilled to think that our findings and programs may be helpful to increase the proficiency of
such amateur supporters.

< Author’s abstract>

<Keywords : autism spectrum disorders, vocational training >
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