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The Characteristics of and Social Support for Pathological Gamblers
among Pachinko” or “Slot” Users in Japan

Takashi KumaGAMI

Rikkyo University, Department of Community and Human Services

Aim : In Japan, there are one to two million people suspected of being pathological gam-
blers according to the definition in DSM-IV-TR. Almost all of them use “pachinko” or “slot,”
which are gambling stores, throughout Japan, that number 12,000 in total. However, the char-
acteristics and ratio of pathological “pachinko” and “slot” gamblers have not been investigated.
The author aimed to determine the characteristics, ratio, and social support available for these
users.

Methods : The author administered an internet survey for users of “pachinko” or “slot.”
Two hundred and fifty users visited “pachinko” or “slot” stores more than twice a week, and
250 users visited once a week or once a month. The Japanese version of the South Oaks Gam-
bling Screen was administered, and gamblers were asked about their awareness of pathological
gambling and the condition of their social support.

Results : The author observed that 70.2% of “pachinko” or “slot” users were suspected
pathological gamblers and 28.6% of “pachinko” or “slot” users were severe gamblers. A total
of 39.3% of them were aware of their pathological gambling, and 6.5% of users who had
awareness of pathological gambling had social support. However, most of their social support
consisted of family and friends, and almost none of them attended psychiatric clinics, commu-
nity health centers, or self-help groups like gamblers anonymous.

Conclusion : Almost all “pachinko” or “slot” users were suspected of being pathological or
severe gamblers. However, they did not approach psychiatric facilities or self-help groups. The
author strongly recommends the need for educational programs in junior or high school to pre-
vent future pathological gambling, and create awareness of the dangers of pathological gam-
bling through TV commercials and “pachinko” or “slot” stores. Pathological gambling is a
disease that afflicts many people ; hence, psychiatric and social welfare professionals should
continue to stress the dangers of and offer prevention programs for “pachinko” or “slot” gam-
bling.

< Author’s abstract>

<Keywords : pathological gambling, prevention, social support, pachinko/slot >
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